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MINUTES | Community Advisory Group | 
Meeting #31
Date: February 26th, 2026

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Jessica Niemela (Interior), Mary-Ann Livesey (BIPOC), Brayden Walterhouse (Youth)

Regrets: Kirsten Ward (Northern), Kiran Malli (Provincial Language Services), Penny LeClair (Deaf-Blind), Madison Edney (Youth), Christian Vasquez (Provincial Language Services)

Facilitator: Scott Jeffery (Provincial Language Services) 

Note-Takers: Uzma Akbar (Provincial Language Services) - Regrets



1. Opening Remark

Welcome and Land Acknowledgement

2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) will send quarterly meeting invitations for year of 2025 April, June, October, and January 2026. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.

3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #30 minutes. 

4. PLS Update

a. MS TEAMS for Clinical Use
· Government in BC has initiated the transition from Zoom to MS TEAMS for clinical use.
· PLS was involved with Microsoft to resolve the accessibility issues in MS TEAMS.
· Currently, CART and ASL issues are still persistent which is why some clinical meetings are still being conducted on Zoom.
· Patients will not be required to have an MS TEAMS account for appointments.

b. Update:
a. The health government is currently undergoing review and is facing budget cuts
i. On-site community engagement and outreach is limited. 

c. Interpreter Advisory Group
a. PLS is setting up an Interpreter Advisory Group to understand the experiences of Spoken and Sign Language interpreters.

5. ROUND TABLE

· Are deaf patients allowed to get their own interpreters to a medical appointment? 
Patients are allowed to book interpreters through a vendor but are encouraged to book via the HCP.

· Request PLS to create a description one pager/video for CART explaining what it is that can be shared with patients.

End & Next Meeting: 
Scott wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for April 9th, 2026 via MS Teams, and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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