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MINUTES | Community Advisory Group | 
Meeting #29
Date: June 5th, 2025

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Brayden Walterhouse (Youth), Jessica Niemela (Interior), Scott Jeffery (Provincial Language Services) Kirsten Ward (Northern), Penny LeClair (Deaf-Blind), Mary-Ann Livesey (Senior Citizen), Madison Edney (Youth)

Regrets: Darwyn Haller (Indigenous), Vinu Abraham Chetipurackal (BIPOC), Kiran Malli (Provincial Language Services)

Facilitator: Christian Vasquez (Provincial Language Services)

Note-Takers: Uzma Akbar (Provincial Language Services)



1. Opening Remark

Welcome and Land Acknowledgement

This is the eleventh meeting of a new three-year Community Advisory Group (CAG) term.

2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) will send quarterly meeting invitations for year of 2025 April, June, October, and January 2026. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.


3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #28 minutes. 

4. Update:

· The honorarium amount has been increased from $25/hr to $30/hr.

5. DDBHH Course on Learning Hub

· PLS has been working on developing a course with the help of a company – Silent Voice. This course aims at helping the Healthcare providers learn more about the DDBHH community and the challenges they face in a medical environment.
· There are two modules to the course and is currently not mandatory.
· PLS asked CAG members to volunteer to look through the course with a DDBHH perspective. Kirsten, Penny, Mary-Ann volunteered.
· This course is currently available for PHSA employees only. Once the testing is complete, the course will be shared with other Health authorities too.

Reminder: Add scenarios of Children to module 4 of Youth for the course.

6. Patient Partner Review
Hybrid Model of Care is setting a focus group and looking for volunteers with an aim to understand the perspective of DDBHH community meeting virtual care physicians. There will be four sessions of 90 minutes each. The meetings will be held in June and July.

7. Q&A
      Northern:

   > Is it easy or hard to get the interpreting services people need? What would help make things better in your community?
There has always been a shortage of interpreters in the past. Most of the population in the North is above the age of 55 and it is difficult for them to keep up with the changing technology. Suggest PLS to plan a visit to show a live demonstration on how to use the different services (eg: CART, VRI).
     Interior:
   > Are there local ideas or programs we should learn from? What has worked well in your area that we could share with others? 
As compared to the North, interpreters are comparatively easier to book in the Interior. Okanagan Valley Association for the Deaf (OVAD) is conducting a family weekend camp this summer (August). Request PLS to showcase their services in this camp.
Enquiring whether there will be workshops held in the future which can be presented in partnership with a Hard of Hearing person to share information about CART services. PLS may provide CART workshops and offers the Deaf Culture Sensitivity training for Health care professionals.
Action Item: CV to meet with Jessica on Workshop for HH and CART.
     Deaf-Blind:
   > What are the biggest challenges you face? What should service providers do to meet your needs? 
There is a shortage of intervenors. PLS requests to share any contact which would help in expanding the pool of intervenors to overcome the shortage. 
     Deaf-Plus:
  > What tools for HCP help you feel included and understood?
Institutions should provide more training to interpreters on how to understand different signing styles.
Action Item: Christian to check with Interpreting services to see if there’s support course for Deaf Plus and Deaf with additional needs.

End & Next Meeting: 
Christian wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for October 2nd, 2025, and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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