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MINUTES | Community Advisory Group | 
Meeting #28
Date: April 3rd, 2025

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Brayden Walterhouse (Deaf-Plus), Jessica Niemela (Hard of Hearing), Darwyn Haller (Indigenous), Scott Jeffery (Provincial Language Services) Kirsten Ward (Northern), Penny LeClair (Deaf-Blind), Mary-Ann Livesey (senior citizen), Madison Edney (Youth)

Regrets: Vinu Abraham Chetipurackal (BIPOC), Kiran Malli (Provincial Language Services)

Facilitator: Christian Vasquez (Provincial Language Services)

Note-Takers: Uzma Akbar (Provincial Language Services)



1. Opening Remark

Welcome and Land Acknowledgement

This is the tenth meeting of a new three-year Community Advisory Group (CAG) term.

PLS extended their warm welcome to the new committee members:

· Madison Edney
· Penny LeClair
· Mary-Ann Livesey

A brief overview on the goals and responsibilities of CAG committee was shared.


2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) will send quarterly meeting invitations for year of 2025 April, June, October, and January 2025. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.


3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #27 minutes. 




4. Questions from CAG members

· Is Interpreting services aimed only at medical interpreting or does it mean general interpreting?

PLS provides interpreting services in spoken and American sign language including CART services and languages mainly revolving around health care.

· As a CAG member, am I expected to share my personal perspective or represent the views of the community I come from?
As a member of the CAG, the role is not just to share your personal experiences, but to represent the perspectives of the broader community or area you come from. PLS is looking for input that reflects community-wide views, including common barriers, trends, successes, and challenges—not just individual anecdotes.
When PLS introduces a new suggestion or project, it will be brought to the CAG for feedback. Members are expected to assess whether the proposal is likely to work in their community and to identify any potential challenges or concerns.
· Will there be time for CAG members to gather consensus from their community on a project?

The CAG attendees are members and not representatives. While they are welcome to consult with their group for feedback, there is no pressure to do so. 

5. The PLS website is not currently user-friendly for Deaf, Deaf-Blind, and Hard of Hearing (DDBHH). PLS is actively working to identify gaps and welcomes suggestions from CAG members on how to improve it.

6. Is a checklist required for Guest speakers attending a CAG meeting:

· Know the DDBHH Community: Complete a Learning Hub DDBHH course
· Consider Accessibility Early: Were accessibility needs discussed or included at the start of the project? If not, what challenges were faced?
· Engage, Don’t Lecture: Aim for an interactive discussion rather than a one-way presentation. Sharing an agenda will be a good start and accessible PowerPoint deck such as suitable color and font size.
· Align with CAG’s Goals: Clearly explain how the presentation benefits CAG’s work

 Members agreed to the above.
        Members agree that PLS should provide feedback after every guest speaker’s presentation.
7. Moving forward, a specific topic will be chosen for each meeting, and CAG members will be encouraged to share their thoughts. 

Action item: Christian to share the question in advance with the members.




Roundtable:
· Is it possible to try CART services in a medical setting with youth patient’s consent?
It will be interesting to use CART with teens during their actual medical appointment which will help them learn more about how to use the service. PLS to discuss this further with Jessica.

End & Next Meeting: 
Christian wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for June 5th, 2025, and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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