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MINUTES | Community Advisory Group | 
Meeting #27
Date: February 6th, 2025

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Brayden Walterhouse (Youth), Craig MacLean (Lower Mainland), Dan Braun (Lower Mainland), Jessica Niemela (Interior), Darwyn Haller (Indigenous), Monika Lane (Vancouver Island), Leanor Vlug (Lower Mainland), Scott Jeffery (Provincial Language Services)

Facilitator: Christian Vasquez (Provincial Language Services)

Note-Takers: Uzma Akbar (Provincial Language Services)

Regrets: Kirsten Ward (Northern), Vinu Abraham Chetipurackal (BIPOC), Kiran Malli (Provincial Language Services)

Guest Speaker: Jelena Kalyvas (Health Gateway)




1. Opening Remark

Welcome and Land Acknowledgement

PLS extended their sincere thanks to the following retiring members for their incredible contributions and insightfulness, as their term with CAG comes to an end:

· Craig MacLean
· Monika Lane
· Dan Braun
· Leanor Vlug

2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) will send quarterly meeting invitations for year of 2024 April, June, October, and January 2025. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.

3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #26 minutes. 

Leanor suggests using bullets instead of arrows to mark paragraphs.

4. Guest speaker – Jelena Kalyvas from Health Gateway

· Health Gateway is the provincial patient portal that provides B.C. residents with secure and convenient access to their health information. 
· Screenshots of the app were shared with the members to show how the portal looks like.
· Health Gateway supports the digital strategy in B.C. to empower patients.
· Health Gateway is mandated to increase access to health information in B.C.
· It has a Patient Advisory Group who were asked to share what does ‘Patient Empowerment’ mean to them? They listed 3 key things:
· I’m Educated
· I’m Supported
· I’m Enabled
· It is working on creating partnered educational videos, improving website accessibility and creating promotional materials like posters, flyers, etc.
· One of the ways Health Gateway is planning to improve their accessibility is by being a part of in-person events. 
· As a first step, CAG is going to be the primary source of feedback and input representing the DDBHH community. However, perspective of external people is also welcomed for further engagement. 

5. Feedback from retiring CAG members 

· PLS asked the retiring CAG members to suggest names who would be interested in joining CAG.
· Members suggest sharing a general announcement for potential candidates and proper screening and references to be conducted to select the final members.
· New members should understand the sensitivity and confidentiality of the matters discussed in CAG and be willing to attend meetings regularly.
· Thoughts on including a CODA (Child of Deaf Adults) or a hearing parent who has deaf children – Members agree that a CODA might not be so effective, however they were open to having a parent who has deaf children.

Roundtable:
· Are intervenors allowed to pick up patients from their residence for the appointments?
The risk team at PHSA have multiple criteria that the intervenor needs to complete in order to pick up patients from their residence.

End & Next Meeting: 
Christian wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for April 3rd, 2025, and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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