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MINUTES | Community Advisory Group | 
Meeting #26
Date: October 3rd,2024

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Brayden Walterhouse (Youth), Craig MacLean (Lower Mainland), Dan Braun (Lower Mainland), Jessica Niemela (Interior), Kirsten Ward (Northern), Leanor Vlug (Lower Mainland), Vinu Abraham Chetipurackal (BIPOC), Scott Jeffery (Provincial Language Services)

Facilitator: Christian Vasquez (Provincial Language Services)

Note-Takers: Uzma Akbar (Provincial Language Services)

Regrets: Darwyn Haller (Indigenous), Monika Lane (Vancouver Island), Kiran Malli (Provincial Language Services)

Vinu Abraham Chetipurackal left at 4.05pm
Craig MacLean left at 4.30 pm


1. Opening Remark

Welcome and Land Acknowledgement

This is the eighth meeting of a new three-year Community Advisory Group (CAG) term.

2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) send quarterly meeting invitations for year of 2024 April, June, October, and February 2025. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.

3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #25 minutes. No changes. 

Action Items: Currently no update on intervenors driving patients from home to the medical facility. 

4. Feedback from Presentation at Happy Hands Club 

· Made deafblind friendly presentations with contrasting colors (grey, black, and white) and larger font in order to make it easier for the users to read and understand.
5. PLS and Interior Health Authority Pilot Project

· PLS collaborating with IHA on improvising patient charts. The objective is to create a CARE PLAN that adds specific information to the patient charts, for example: ‘This patient requires an interpreter’, information of next of kin, suitability of VRI etc.
· PLS plans to work with other Health Authorities too in the future.

6. Update on Wavefront Contract 

· The Wavefront Contract has been extended twice and will be expiring in 2026. PLS will be holding the bid for new contractors in Spring 2025 to select a new contractor.
  
7. Update on Clinical Pharmacists Research 

· Clinical Pharmacists reached out to PLS to gain the DDBHH perspective on their research around discharge forms.
· The research group is looking for participants who can share their feedback on discharge forms which are not currently deafblind friendly. This meeting has paid honorarium and open to the wide community. Interested people to email Scott.

Action item: Scott to create a one pager flier to share with CAG members.

Roundtable:
· PLS asked feedback from CAG members to share if they feel involved and are contributing to the functioning of the committee:
Apart from receiving updates from PLS, the members want to know what action they can take to help things improve.
Suggest to improve the complaint process for DDBHH.
Members would like takebacks from CAG Meetings to share with the community.

· PLS asked suggestions on how the number of sign language interpreters can be increased as there is a shortage
PLS could advocate for a tuition exemption for Interpreting program
Changing the terminology for the word ‘Interpreter’ to make it more recognizable

End & Next Meeting: 
Christian wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for February 6th, 2025, and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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