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MINUTES | Community Advisory Group | 
Meeting #25
Date: June 6th,2024

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Brayden Walterhouse (Youth), Craig MacLean (Lower Mainland), Jessica Niemela (Interior), Kirsten Ward (Northern), Leanor Vlug (Lower Mainland), Vinu Abraham Chetipurackal (BIPOC), Darwyn Haller (Indigenous), Scott Jeffery (Provincial Language Services)

Facilitator: Christian Vasquez (Provincial Language Services)

Note-Takers: Uzma Akbar (Provincial Language Services)

Regrets: Dan Braun (Lower Mainland), Monika Lane (Vancouver Island), Kiran Malli (Provincial Language Services)

1. Opening Remark

Welcome and Land Acknowledgement

This is the seventh meeting of a new three-year Community Advisory Group (CAG) term.

2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) will send quarterly meeting invitations for year of 2024 April, June, October, and January 2025. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.

3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #24 minutes. 

4. Updates on Community Outreach 

· Two community outreach programs took place with the Happy Hands Club on April 30th and the Deaf Deaf World at Vancouver Community College on June 1st. 
· Request to CAG members to share with PLS if they feel there is need of community outreach in a specific region.
· Wavefront connected with CAG member Leonor for a senior outreach program. Christian is awaiting to hear from Wavefront Senior Outreach Program Manager.
Action item: Christian to check how to make a Deaf-Blind friendly presentation with contrasting colors.
· CAG member Darwyn suggests if community outreach can be done in William’s Lake while PLS is in Prince George.

5. DEAF-BLIND UPDATES

· PLS wants to ensure that Deaf-Blind is spelled correctly and asks for suggestion.
· The medical viewpoint is to spell it as “deafblind”
· “Deaf Blind” is more culturally appropriate, the hyphen is optional. However, “Deaf-Blind” is preferred to be used in PHSA communications.


6. Roadmap PMSLIS GOAL FY 2025

· Among the numerous goals put forward by the CAG members in the last meeting, PLS has chosen 4 main goals for the upcoming year to work on. It’s periodical long term goals instead of timeline for each goal.
· Quarter 1
· Expansion of CART services for emergency department ensuring it is available 24*7
· Comments: When it comes to accuracy, a human captioner is preferred rather than Artificial Intelligence.
· Quarter 2
Collect feedback (compliments and complaints) regarding interpreting services.
· Quarter 3
Conduct more community engagements.
· Quarter 4
Increase awareness for HCPs and the front desk staff
· Christian shared the report with the CAG members.

Roundtable:
· Question: Will PLS be working with Wavefront to develop surveys for patient experience?
Will there be surveys for interpreters to provide their feedback?
PLS response: Interpreters use an app to inform of their appointment completion, there may be a possibility to add meeting feedback to the app.
· Scott shared update on the Interpreter Engagement conducted by PLS. PLS is looking at creating a working group to create interpreter screening for medical purposes.

End & Next Meeting: 
Christian wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for October 3rd, 2024, and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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