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MINUTES | Community Advisory Group | 
Meeting #24
Date: April 4th 2024

Time: 3:30 pm – 5:30 pm 

Location: Virtual Zoom Meeting 

Present: Dan Braun (Lower Mainland), Jessica Niemela (Interior), Kirsten Ward (Northern), Leanor Vlug (Lower Mainland), Monika Lane (Vancouver Island), Vinu Abraham Chetipurackal (BIPOC), Darwyn Haller (Indigenous), Scott Jeffery (Provincial Language Services), 

Facilitator: Christian Vasquez (Provincial Language Services)

Note-Takers: Uzma Akbar (Provincial Language Services)

Regrets: Brayden Walterhouse (Youth), Craig MacLean (Lower Mainland), Kiran Malli (Provincial Language Services)

Dan Braun and Monika Lane joined at 3.41 pm

1. Opening Remark

Welcome and Land Acknowledgement

This is the sixth meeting of a new three-year Community Advisory Group (CAG) term.

2. Community Advisory Group (CAG) Meeting Dates

Provincial Language Services (PLS) will send quarterly meeting invitations for year of 2024 April, June, October, and January 2025. This schedule follows the fiscal year from April 1 to March 31 of the following year. Kindly respond to the invites so that PLS can track attendance.

3. Review Action Items and Approve CAG Meeting Minutes 

The members reviewed the CAG meeting #23 minutes. Leanor gave feedback that few statements in the minutes consisted of incorrect grammar and will send the updates to Scott and Christian. 

Leanor suggests to follow-up on Action items during each meeting.

Action item for Christian: Update Action items.

*** Jennine Harris (Indigenous)
Stepped down from the CAG Meetings, to be replaced by Darwyn Haller (Indigenous)

4. Updates on Language Access Card on Website and Community Outreach 

· Communication Access Cards are ready and can be found on the PLS website under Resources for Deaf, Deaf-Blind and Hard of Hearing patients. These are downloadable and printable templates to be shared with the community.
· Monika suggested the use of ‘Elephant’ app by Apple that translates exactly what is being said. 
PLS: As part of privacy and confidentiality policy, we need to use apps that store their data within Canada.
· South Slope Elementary and BC School for Deaf 
Share brochure for parents to know that the service is there for children’s appointments.

5. PMSLIS Goal for FY 2025

· VRI expansion and use of Zoom – in progress
· Developing Access and Audism: Creating Cultural Appropriate Access to Care courses – in progress
· Imparting constant education and refresher courses to new staff members
· Development of Emergency and Disaster plans for ASL with BC Centre for Disease Control (BCCDC)
· Refresher trainings for BC Paramedics about the use of the ASL interpreting app – InSight app (VRI app) on their phones
· Patients are not given the opportunity to provide feedback at the end of a session. Suggest creating ASL video series explain about how to make Patient Care Quality Office (PCQO) complaints
· Making PLS website more deaf-friendly
· Many people still don't use technology so outreach needs to be frequent. Feedbacks shared in person. Townhalls are a good opportunity to share with communities.
· Service mapping needs to be stated clearly
· PHSA and Health Authorities contracts to clearly state and follow the accessibility policies
· Other Emergency Services providing accessibility and Indigenous communities need enhanced ASL support
· Meet the needs of Refuges and Displaced immigrants
· Improve CART services so that it is available 24*7

6. PLS BCCDC Knowledge Translation Review

· Restructure the sentence – ‘811 and other interpreting services’ 
· What is the idea behind ‘evergreen information’?
· Video announcements and media should include captions
· Refrain from using jargon in any of the reports - or if it is commonly known in ‘hearing world’ to give the plain language explanation
· Shorten links to videos and websites
· Monthly or weekly podcasts 
Note: BCCDC or Ministry of Health does not have Podcasts currently
· MIDA, OVAD, POPDB, BCSD, POPDHH, CHHA-BC, Wavefront, WAVLI, PDHHS, CDGM, Happy Hands Club of Deaf and SVIAD to be added to the list

End & Next Meeting: 
Christian wrapped up the meeting, inviting detailed feedback from the committee members. The next meeting is scheduled for June 6th, 2024 and members were encouraged to contribute their additional thoughts and concerns to PLS by email. 
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