Dignity and respect
Information sharing
Participation

Collaboration

We want to hear from you...

Tell us what matters to you as we plan,
maintain, and improve our care and services.
A “Patient and Family Survey” is available for
to gather your feedback.

The ICU Patient and Family Survey is
accessible by using your iPhone camera or
smartphone QR code reader to open the
survey.
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Care Lives Here.

ICU Patient and Family
Centered Rounds

If you or a family member have been
admitted to Intensive Care, please consider
the opportunity to participate in Patient and
Family Centered Rounds.

The goal of Patient and Family Centered
Rounds is to increase comfort, encourage
participation, and shared decision making
between patients, families, and the care
team.

Interior Health is committed to patients and
families. Intensive Care Units include
patients and families into the circle of care
and welcome them to daily rounds.
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Rounds — what are they?

Once per day, the interdisciplinary team
(physicians, nurses, respiratory therapists,
dieticians, physiotherapists, social work, etc.)
gather as a group to review each patient’s
status and care plan.

Rounds may include:
e A physical exam
e A summarized patient history
e Review/update of the patient’s chart
e Tests may be ordered

¢ Ongoing care is discussed

Patient and Family Centered
Rounds — what are they?

Patients and families are invited to daily
rounds. Rounds will take place at a specified
time each day at, or near, the patient’s
bedside. We encourage you to attend and
welcome your care questions.

You can expect to be introduced to the care
team and there will be time provided near
the end of rounds for questions. Patients and
family members may be asked questions
throughout rounds concerning the patient’s
baseline status or current experience. Note
taking is encouraged.

How Do | Find Out About
Rounds?

On admission to one of our Intensive Care
Units, information will be provided about
Patient and Family Centered Rounds.
Please feel free to ask if this information
has not yet been provided to you.

Important points include:
e Time of rounds
e Where to meet

e What to expect

Thank you

Patients and families play a vital role in
the care we provide in critical care. Thank
you for participating in our circle of care.
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