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my.CareConnect Portal: OpsRelease Version 3.0 
September 8th, 2026 
 

Summary: 
This release includes changes to the worksite page’s UI and the Edit Worksite tab for clearer navigation. 
 

Updates:  
• Worksite page’s UI updated: 

 Renamed labels of tabs and statuses for better clarity 
 Removed unused tabs 
 “Worksite Apps” tab renamed to “Privacy & Security” 

a)  The Worksite Privacy & Security Declaration form can be found here. This form 
is only required to be completed once when a new worksite is created. A link to 
this form is also sent in an email when a worksite is created. 

• “Edit Worksite” tab updated: 
 Divided into two sections: 

a) Updates which do not require submitting a request. Includes: business email, 
telephone number, EMR changes. 

b) Updates which require a request to be submitted and reviewed by the enrolment 
team. Includes: Worksite name and/or address changes. 
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