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my.CareConnect Portal: OpsRelease Version 1.0
October 28th, 2025

Summary:

This release includes changes to the landing page’s Ul, worksite modules, improved logging capabilities, and a
bug fix.

Updates:

1. Landing Page Ul
e Private CareConnect email (unmonitored) replaced with PHSA Service Desk’s phone number
e Layout changes to improve user experience and clarity of the portal’s purpose
2. Worksite modules
e Added “Cancel” button to remove sent invitations under “Invite Members” tab
¢ Inactive sponsors no longer appear on MOA’s “Request Sponsorship” drop-down list under “My
Sponsors” tab
3. Improved logging
e Deployed improved logging capabilities for better troubleshooting and customer support
4. Error in Notification Centre
e Fixed a bug where accepting/cancelling an action item in the Notification Centre may cause an
error
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