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CareConnect - Provincial eHealth Viewer

Consolidated View of a Patient’s Medical History. Quicker Access. Improved Patient Care.
Provincial eHealth Record Viewer. Accessed Directly from your EMR or via ePortal.

Do you need access to records across your patient’s medical journey to provide comprehensive and informed patient care?
CareConnect is a province-wide electronic health record (EHR) viewer that enables health care providers to securely access
key patient information from all six health authorities and community-based provider groups all-in-one place. This free service
is offered by the Provincial Health Services Authority (PHSA) and can be accessed via ePortal or directly from your EMR.

Quickly Access to Your Patient’s Medical History

Healthcare practitioners and eligible team members can quickly review information such as visits, labs,
imaging reports, immunizations and medications.

Reduce Time Spent on the Phone Tracking Down Reports and Results

A centralized view of health data reduces time spent on the phone by support staff or physicians
requesting health information from patients and other healthcare providers.

Avoid Ordering Unnecessary or Duplicate Labs Tests and Imaging

Readily access vital patient information and view previously completed lab tests and imaging to avoid
duplication and make timely decisions to provide better patient care.

Identify Other Clinicians Involved in Your Patient’s Care

Through the registration information tab within CareConnect, clinicians can identify other healthcare
practitioners or support staff who are providing care for a patient.

Facilitate Referrals, Triage and Transfers of Care Through

CareConnect helps healthcare providers facilitate transfers from acute to longitudinal care, patient triage,
identification of co-morbidities and the development of collaborative care plans.

Enhanced Continuity of Care

Access to shared clinical Information across care providers and healthcare settings supports ongoing
health care management, knowledge exchange and better patient care outcomes.

HOW DO | GET STARTED?

X\ CareConnect Rapid
@ Access EMR Integration

If you are interested in registering for CareConnect, you
must validate your identity using your BC Services card
prior to beginning the enrolment process.

e Rapid Access enables you to launch the
CareConnect eHealth viewer and access
your patient’s historical records directly

via your EMR in less than 20 seconds. Please refer to the How to Validate Your Identity using
e Click here to find out if this integration is the BC Services Card app guide for detailed instructions.

available in your EMR.
For registration steps, visit the CareConnect Website, our

FAQ page
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http://www.phsa.ca/health-professionals/clinical-resources/careconnect/community-based-access/internet-access-emr-integration
http://www.phsa.ca/health-professionals/clinical-tools-applications/careconnect/community-based-access/internet-access-emr-integration
http://www.phsa.ca/health-professionals-site/Documents/CareConnect/How_to_Validate_Your_Identity_using_the_BC_Services_Card_app.pdf
http://www.phsa.ca/health-professionals-site/Documents/CareConnect/How_to_Validate_Your_Identity_using_the_BC_Services_Card_app.pdf
http://www.phsa.ca/health-professionals/clinical-tools-applications/careconnect/community-based-access/how-to-request-access
http://www.phsa.ca/health-professionals/clinical-tools-applications/careconnect/community-based-access/frequently-asked-questions
mailto:private.careconnect@phsa.ca

