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Encounters Domain – Redesign & Improvements Overview
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Production Release:  June 2026 Product Update
Release Date: June 23, 2026

1. Navigation Menu
1. CareConnect Navigation Menu
2. CareConnect within VPP Cerner View - Horizontal Navigation Menu

2. User Preferences

3. Encounters: Redesigned - List and Detail Split Screen View

4. Encounters  List View (Left)
1. Filter Options (All Encounters, Emerge and Inpatient, Outpatient Only)
2. Table columns, headers, sorting logic, icons, hover tips

5. Encounters Details View (Right)
1. Details View (reorganized by Clinical info (left) and Admin info (right))
2. Encounter linked Documents – viewing and navigation



June 2026 PUP – Informational
 System Status Message 
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Informational System Status Message (Yellow)

4

News to Share!  We want you to know!
• Upon the June 2026 Product Update releases, all users will 

be presented with a brief informational system status 
message directing them to access their newly available user 
preferences. 

• message appears for regular CareConnect and VPP CST 
Cerner Portlet users (CareConnect within Cerner)

• This informational message (in yellow banner) is dismissible 
by clicking the X.  Only shown one time.

• The eHealth Operations team manages the system status 
message centre ; messages will be removed when 
appropriate.



Navigation Menu Redesign
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CareConnect “Old” Navigation Menu
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CareConnect “New” Navigation Menu
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• Redesigned to be 
compact and save space

• Still located on the left, 
intuitive and discoverable



CareConnect within VPP Cerner View – 
Navigation Menu Redesign
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CareConnect within VPP Cerner View – Old Navigation Menu
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CareConnect within VPP Cerner View – “New” Navigation Menu
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User Preferences
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User Preferences (before June 2026 PUP)
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User Preferences – “New”
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Redesigned for both 
regular version of CareConnect and

CareConnect within VPP Cerner View



User Preferences – “New” Encounters Filter Options
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Encounters Redesign
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Encounters Redesigned: List and Detail Split View
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Encounters Improvement Areas



Encounters Categories Filter Options
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Encounters Categories Filter Options
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This feature benefits oncology care teams and other clinical 
user with a quick way to know when their patient has been 
admitted to the emergency, or to easily separate outpatient 
from inpatient admissions.  This compliments the existing filter 
options.

Encounter Category Filter Options:
1. All Encounters
2. Emergency and Inpatient Encounters Only
3. Outpatient Encounters Only 

Unknown Encounters will be included as part of all filter 
results.



Encounters List View
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Encounters List View
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Easier to scan the Encounter list

• ADMITTED and DISCHARGED dates in 
separate columns

• All columns sortable in ascending and 
descending order

• Columns with multiple data elements 
sorted based on the first data element 
in the column.

 

Sorted by PATIENT CLASS 
(P)

Sorted by CHIEF COMPLAINT 
(C)



Encounters List View – Icons & Tooltips
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Icons:

Hover Tooltips:



Encounters Details
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Encounters Details
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Encounter Details reorganized for 
clarity

Clinical focused details on the left 
side

Hospital administration details on the right 
side



Encounters-Document Linking
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Encounter Linked Documents
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• Encounters-Document Linking offers 
intuitive navigation between an encounter 
event with related clinical documents

• This capability is dependent upon the linking 
of data provided by the source systems 

• If applicable, there can be single or multiple 
documents, organized by Documents and 
Community Documents

• The column headers are also sortable in the 
Documents and Community Documents  
tables

• Viewed History can be reset in the 
Documents and Community Documents 
domains, respectively



Document Viewing and Navigation
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Document Viewing in Screen Navigation
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Option 1: Document Viewing in Pop Up Window – direct from document listing
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OPTION 1: Click on icon to open document in a 
pop up window directly from the Documents 
listing.



Option 2: Document Viewing in Pop Up Window when the document is already 
loaded within the right panel
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OPTION 2: Click on icon to open document in a pop up 
window when the document detail is already loaded within 
the right panel.



Document Pop up View – for large viewing experience
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Click X to close pop up 
window to return to 
Encounters page



Navigation when multiple documents available
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Document View in screen
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Document Pop up View – Direct Navigation to previous/next document
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Click X to close pop up 
window to return to 
Encounters page



APPENDIX:
CareConnect – Encounters Domain and User Preferences
(before June 2026 Product Update)
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Encounters List View (before June 2026 PUP)
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Encounters Detailed View (before June 2026 PUP)
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