Post COVID-19

Interdisciplinary Clinical Care Network
Recovery | Care | Research | Education

Caring for Your Information

Noticeto Our Patients and Residents

Collecting, using and sharing your personal information

When you arereceiving care, treatmentand services at Provincial Health Services Authority (PHSA), our staffand
physicians will collect personal information from you. Where permitted, we may askyourfamily, friends, or other
organizations to give us information about you (e.g. copies of records, medication informationor testresults).

Your information maybe entered into our el ectronic health information systems to assist authorized personsin
quicklyaccessing pertinentinformation wherever you maybe receiving care or services.

We collect, useand shareyour personal information consistent with the BC Freedom of Information and
Protection of Privacy Act (“FIPPA”). FIPPAand other legislations authorize us to use and share your personal
informationfor these reasons:

e toidentifyyouand keep in contact with you aboutyourhealth care

e to assistwith your ongoingcareandsupport of careactivities

e to helpus plan, monitor, maintain and improve our care and services

e foreducationandtraining(e.g. medical students) and to conduct research with consent or as permitted
bylaw

o to knowyour eligibility for benefits and services and to arrange medical services billing

e to enableparties (e.g. Ministry of Health Services, Canadian Institute of Health Information)to confirm
your identity, conduct planning and improvement activities, measure performance and fund healthcare

e to analyze, manageandcontrol disease outbreaks and monitor the overall health of people, and

e asrequiredbylaw (e.g.courtorder, reportable conditions)andas authorized by privacy legislation.

Your health information willbe provided to your referring physician, other authorized health care professionals
and their supportstaff, or healthcare agencies and facilities involved inyour care to support continuous and
consistentcareand service. In some cases, these health professionals may look up your health informationinour
electronichealth information systems in order to provide you with direct or supporting services.

If you area patientinthe hospital orresidential care, we will provide your family or close friends who phoneand
askaboutyou withinformation confirming youradmissionandlocation. If youdo notwish us to release this
information, pleaseinform a staff member within Patient Registration or within your care area.

Questionnaire information collected via Memora Health

PHSA's Post-COVID-19 Interdisciplinary Clinical Care Network would like to askyou to complete the baselineand
follow up questionnaires as part of your post-COVID-19 recovery journey. Theresults will help your Post COVID-19
Recovery Clinic to provide careto you. We only use the personal informationyou provide to us for purposes
consistent with its collection.

Questionnaire data will be stored el ectronically inMemora Health's Mongo Databasein a Google Cloud serverin
Montréal, Canada.

For moreinformation on Memora Health, please visit: https://www.memorahealth.com/legal/consent

For more information
If you have any questions about this information, please contact PHSA’s Information Access & Privacy Officeat 1-
855-229-9800 or email: privacyandfoi@ phsa.ca
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_01
https://www.memorahealth.com/legal/consent

