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Northern Health provides health care services for a diverse population of 330,000 residents in 
mostly rural and remote communities spread across 592,000 square kilometers – an area the 
size of France! 

To do so successfully requires a great deal of coordination. Using state-of-the-art business 
intelligence software, the Northern Health Trauma Dashboard provides administrators and 
frontline health care providers with real-time information about trauma incidents and care across 
Northern Health, including trends, bottlenecks, transportation issues, and mortalities. 

A partnership among Northern Health, the University of Northern British Columbia’s Business 
Intelligence Research Group, and Trauma Services BC, the Trauma Dashboard supports health 
care professionals to identify patterns and needs, and proactively allocate resources in support 
of improved trauma care for Northern Health residents. 

For recognizing that remote communities present unique health care challenges, we present the 
Top Innovation Award of Merit to Northern Health. 
http://www.bchealthcareawards.ca/Page4811.aspx 

Trauma Services BC is thrilled to congratulate Northern Health  
BC for being recognized with a prestigious BC Health Care Award  
for Top Innovation! 
The team’s success in developing the Northern Health Trauma  
Dashboard exemplifies how collaboration and innovation leads  
to improved patient care.  
Please join us in congratulating Jordan Oliver, Kristy Zurowski, Beth Ann Derksen, Jaimini Thakore (TSBC), Dr. 
Waqar Haque and Lexine Heppner. 
 
On behalf of Trauma Services BC, thank you for your commitment, hard work and passion in trauma care.  
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