Zoom for Healthcare:

Important information on

Zoom for Healthcare (a cloud-based video conferencing software) is configured with settings
endorsed by the BC Ministry of Health to support virtual health visits. These are clinical interactions
between providers, provider(s) and patient(s), and patients and families to address the patient’s
health. Zoom for Healthcare is the only type of Zoom account that aligns with privacy and security
regulations and standards.

Zoom basic, Zoom pro, or Zoom accounts provided by other ) -
organizations?
' Virtual health visits are passcode protected ‘Waiting rooms’ for virtual health visits are enabled
. e by default
. File transfer is disabled
Aligned with privacy law requirement for data
‘ Virtual health visits cannot be recorded storage in Canada

How to check if ] am

starting the virtual health visits:

On , check personal meeting ID. Profile > Personal Meeting ID: phsa.zoom.us
nha.zoom.us
fraserhealth.zoom.us

_ Meeting islandhealth.zoom.us
interiorhealth.zoom.us

Vet vancouvercoastalhealth.zoom.us

Personal Meeting ID R 5% R Edit

Webinars https:/phsa.zoom.us/j/*******151?pwd=dGVKdOtadWJW

the virtual health visits: o]

Personal Meeting Room

Meeting ID 928

Click the meeting information button v and see if the invite
link contains your

Host (You)

Invite Link https://phsa.zoom.us/|/928 7pwd=dGVK

dOtad WHWEKRSY

CLICK ON THE LOGOS TO GET DIRECTED: g?ﬁ?ﬁ Q’fj?ovidénce
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https://bcvh-zoom.phsa.ca/
https://bcvh-zoom.phsa.ca/
https://bcvh-zoom.phsa.ca/
https://bcvh-zoom.phsa.ca/
https://surveys.vch.ca/Survey.aspx?s=e46ac58445814b999ca660ebb6f8f618
http://fhsharepointforms/Publishing/NintexPages/zoom-request-page.aspx
https://healthbc.service-now.com/nav_to.do?uri=%2F$pa_dashboard.do
https://www.interiorhealth.ca/YourCare/telehealth/Pages/Zoom%20Account%20Request.aspx

