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Course References 
Module 1: Foundations of Digital Health Literacy 
1. Canada Health Infoway - Canada Digital Health Survey: What Canadians Think  
2. Wound Care Canada - Bridging the Digital Divide in Wound Care: Health Literacy and Access to Care. 
3. Shaw J, Jamieson T, Agarwal P, et al. - Virtual care policy recommendations for patient-centred primary care: 

findings of a consensus policy dialogue using a nominal group technique.  
4. PHSA Office of Virtual Health – PHSA Virtual Health Handbook 
5. Canada Health Infoway – Canadians’ Health Care Experiences During Covid-19: Uptake of Virtual Care 
6. Canada Health Infoway – Understanding Virtual Care: The Benefits and Considerations  
7. Canada Health Infoway – The Benefits of Receiving Health Care Virtually: Infographic  
8. UNESCO – Defining literacy 
9. ABC Life Literacy Canada – Literacy at a Glance 
10. OECD Programme for the International Assessment of Adult Competencies (PIAAC)– Survey of Adult Skills 
11. Gaspésie Literacy Council – Types of Literacy  
12. Government of British Columbia – Resources for Teachers: Digital Literacy 
13. ABC Life Literacy Canada – What is Digital Literacy?  
14. The Aspen Institute and the Knight Foundation – Digital and Media Literacy: A Plan of Action 
15. ABC Life Literacy Canada – Digital Literacy  
16. Canadian Public Health Association - A Vision for a Health Literate Canada: Report of the Expert Panel on 

Health Literacy 
17. ABC Life Literacy Canada – Health Literacy 
18. European Public Health Alliance - Digital Health Literacy - a prerequisite competency for future healthcare 

professionals.  
19. World Health Organization (WHO) - WHO Guideline: recommendations on digital interventions for health 

system strengthening.  
20. World Health Organization (WHO) – Digital health 

 

  

At the end of this online course, learners will be able to:  

1. Discuss the importance of digital health literacy in the context of virtual health 
2. Apply digital literacy skills to create, communicate, and find information 
3. Navigate online resources safely and effectively 
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Module 2: Pathways to Digital Health Literacy 
Computer skills 

1. CST Cerner – Developing your computer skills 
2. GCFGlobal.org - Computer Basics 

Navigating the Internet 

3. GCFGlobal.org – Search Better 
4. IMITS Info Centre – Secure Computing 
5. Digital Learn.org – Internet Privacy 
6. GCFGlobal.org – Internet Safety 
7. GCFGlobal.org – Digital Media Literacy 
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