HIGHLIGHTS OF CHANGES

Zoom desktop client (version 5.9.3) @

The Zoom desktop client will be updated from the version 5.8.7 to version 5.9.3. The Office of Virtual Health has created this document to
highlight the associated key changes and improvements to the Zoom desktop client.

1
When? Who? How?
) All PHSA, PHC, and VIHA - Exit the Zoom application.
The evening of: devices connected to the health - Ifathome, connect your computer to
March 30, 2022 authority network.

the network via VPN.
Ensure computer is on and plugged in.

In Meeting Features

) chat - ] X
Me to Everyone 11:01 AM
Hello! We will start shortly
Participant to Everyone 11:02 AM
: ; Thanks for letti know!
Profile photos for in-meeting chat LS 5 S HE e
When chatting in Zoom, participants’ profile pictures now
appear. If the participant doesn't have a profile picture,
the|r |n|t|a|s appear Se Who can see your messages?
To: Everyone v 0O -
Type message here

Select a Camera

Additional Blur Background enablement methods 7 el uehan

You can now quickly blur your background without going to your
virtual background settings. Find the Blur My Background option in 3

placeS‘ Choose Video Filter...
. Sﬁart/stpp VldeQ menu . ) ) Video Settings...
+ Right click or click on u in your video image.

+ Self-preview screen before entering the visit

@ -

Stop Video

Privacy & Security Enhancements

Security Settings at a Glance Recording Disclaimer
To see an overview of your security settings during a meeting, click on the

Cloud recordings are now enabled for low risk cases - see this
shield in the top left hand corner of your meeting window, then click on decision support tool.
‘Security Settings Overview'.

[©

Participants will receive an auditory and visual prompt once
you've hit record.

o This meeting is being recorded by the
host or a participant

The account owner can also watch this recording if it's stored in the cloud. Any
participant granted permission can (1) record to their local device or (2) invite an

app to record for them. These individuals can share these recordings with apps
and others

By staying in this meeting, you consent to being recorded.
Enabled
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http://shop.healthcarebc.ca/phsa/PHSAPOD/Virtual%20Health/C-99-12-20650.pdf

Collaboration Features

P\..HJOS.C of Virtual Health Visit (re Other
Enhanced Polling and Survey
Note: Please refer to PHSA's guidelines around surveys & privacy prior to creating any polls or Start Edit | | Delete | | Save as Template
surveys that may request personal information.
Polls/Quizzes Survey

You can now add an Advanced Poll during your virtual health visit. This
includes: + cree |IIETES

Poll

Matching,

Ranked choice,
+ Short & long answer questions, and
+ Quiz functionality, with set answers

Present polls in a meeting and report
real-time results

Advanced Polls and Quizzing
Add different question types and images
to polls. Set answers for quizzes.

Your alternative hosts can also be designated to add/edit your polls.

Alternative Hosts

[ [Enter user name or email addresses J Start Edit Delete Save as Template

Allow alternative hosts to add or edit polls [

Polls/Quizzes Survey

Post-meeting survey allows you to schedule a survey to be sent to
participants when your visit ends. Questions can include single or multiple + Create new survey
choice, rating scale, or long answer.

Slide control Participant receiving controls:

Because the presenter isn't always the one
controlling a slide show, you can now allow
multiple people to control the movement of
slides in a presentation.

With slide control, presenters no longer
have to ask another attendee to move the
slides forward, streamlining the presentation
experience.

Assigning controls as a host: Zoom for Healthcare

Example Presentation

i) Participants only see slide controls
when you are in presentation mode

slide control privileges:

Managing open breakout rooms Schedule meetings with Focus mode

You can now manage breakout rooms (i.e. add, remove, and Hosts can schedule a meeting with Focus mode to be started

rename) while they are open and in use during a virtual health automatically when the meeting starts, in order to minimize distractions
visit. to all participants.

Need technical support?
You can find more details and instructions for many of the above features in our If you have any questions, please contact
complete Zoom manual. servicedesk@phsa.ca
Visit the Office of Virtual Health webpage to find all Zoom for Healthcare related For additional instructions on receiving
staff and patient resources, including a link to the Learning Hub to register for live Zoom updates, please click here.
or recorded intructor-led training.
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mailto:servicedesk%40phsa.ca?subject=
http://www.phsa.ca/health-professionals-site/Documents/Office%20of%20Virtual%20Health/PHSA%20Zoom%20Manual%20v1.pdf
http://www.phsa.ca/health-professionals/professional-resources/office-of-virtual-health/covid-19-virtual-health-toolkit/zoom-for-healthcare
https://learninghub.phsa.ca/Courses/25597/zoom-for-healthcare-education-training
http://www.phsa.ca/health-professionals-site/Documents/Office%20of%20Virtual%20Health/How%20to%20receive%20a%20Zoom%20desktop%20application%20update.pdf



