SUPPORT BULLETIN  [(CESsStse

my.CareConnect Portal: Release Version R1_1.6.0
January 18, 2024

Context

my.CareConnect Portal Enhancements - Release Version R1_1.6.0 includes changes to the user registration
page, the worksite access and account management modules, and bug fixes within the portal.

Change Summary

mCCPR Release version R1_1.6.0 will include updates to the following areas:

1.
2.

3.

oo

A fix to the Members tab in the Worksite Access module.

A fix to the Legal First and Last name fields on the CareConnect Access Request form and the Manage
Account module.

A fix to the Social Worker profession rendering as Other in the portal.

A fix to the CNM Reg number missing from the Nutritionist’s Information in the Manage Account
module.

A fix to a typo on the Registration Page in the portal.

Changes to the EMR/Information System drop-down list in the Worksite Access module.

Changes to the Enrolment Portal roles, describing the access users can have in CareConnect, were
implemented for some Professions.

Updates in Release R1 1.6.0

1.

A fix to the Members tab in the Worksite Access module.
e There is a spelling mistake in the Members tab where OBO is spelled ‘On-behalf-Of Users’
rather than ‘On-Behalf-Of Users.” This has been fixed.
A fix to the Legal First and Last name fields on the CareConnect Access Request form and the
Manage Account module.
e User’s Last and First names are blank and uneditable on their CareConnect Access Request
form and in the Manage Account module. This has been fixed.
A change to the Social Worker profession rendering as Other in the portal.
e The user who selects one of the Social Worker professions is registered as ‘Other’ in the portal.
This has been changed.
A fix to the CNM Reg number missing from the Nutritionist’s Information in the Manage Account
module.
e CNM Reg number missing from Nutritionist's Information in the Manage Account module. This
has been fixed.
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5. Afix to a typo on the Registration Page in the Portal.
e Typos were found on the portal’s Registration Page. This has been fixed.

6. Changes to the EMR/Information System drop-down list in the Worksite Access module.
o End users can now select AVA EMR as the EMR/Information System used in their worksite.

7. Additional Nurses and Social Workers Professions are now eligible for CareConnect Access.
e See the table below for a complete list of Professions that are affected by this change:

Professional Role

Ability to
sponsor users

Change to
CareConnect role

Signing of HPCAA Required

Registered Nurse (RN) Yes Independent to Authorizer Yes
Affective January 18™ 2024,
Ability to Change to signing of HPCAA is now

Professional Role

sponsor users

CareConnect role

required

Registered Psychiatric Nurse (RPN) | No Independent to Independent Yes
Licensed Practical Nurse No OBO to Independent Yes
Social Worker Clinical Class No OBO to Independent Yes
Social Worker Full Class No OBO to Independent Yes
Social Worker Non-Practicing Class | No OBO to Independent Yes
Social Worker Provisional Class No OBO to Independent Yes
Social Worker Temporary Class No OBO to Independent Yes
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