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1. CareConnect Enrolment: High-Level Overview
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The next step of the CareConnect registration process is STEP 3 - Complete Privacy and 
Security Requirements.

• An individual with signing authority completes the CareConnect Worksite Privacy & Security Declaration.
• All users must review the Privacy and Security Training for Community Care Providers course.
• Authorizers and Independents are required to review and sign the HPCAA Form before they are granted 
access to CareConnect.

STEP 1
Validate your identity and 

log-in using the BC Services 
Card app

STEP 2
Register or 

Join a Worksite

STEP 3
Complete the 

Privacy and Security 
Requirements

STEP 4
Apply for 

CareConnect Access



2. Complete Your Worksite 
Privacy & Security Declaration
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2. CareConnect Worksite Privacy & Security Declaration

• An individual with signing authority for your
worksite must complete the Privacy & Security 
Declaration form.

• Instructions and a link will be sent via email 
once the worksite creation request has been 
submitted.

The following community-based worksite types 
are eligible for CareConnect access at this time:

• Community Based Private Practice
• First Nations Health Authority Facility
• Community Pharmacies
• Private Long Term Care Facilities



3: Review the CareConnect
Privacy & Security Course
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• When you have 
successfully 
joined a worksite, 
return to the 
Main Menu.

• Click on View 
Application under 
the Application 
Access module.

3A. Open the Application Access Module
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• You will see 2 or 3 
modules (HPCAA only 
shows if you are in a 
regulated profession).

• Click on Review Privacy 
Course under the 
Privacy & Security 
module.

3B. Select the Privacy & Security Course
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3C. Review the Privacy & Security Training Course

• Review the Privacy & Security 
Training for CareConnect 
Providers course by using the 
navigation bars to scroll down.

• Once you have finished 
reviewing the course, press 
Confirm Reviewed.
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3C. Review the Privacy & Security Training Course – cont'd

• A pop-up window will appear once you click 
Confirm Review.

• Click Sign. This will change the text above the 
viewer to say “You have completed the Privacy 
& Security Training Course but you can review 
the course below.”

• Click Return to Menu.
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3D. Privacy & Security Course Completion
• When you return to the main 

menu, the module will now read 
“You have read the Privacy and 
Security Training Course for 
Community Providers course –
No Further Actions Required.”

• At any point, you can click 
Review Course to reference the 
content again.

• You may proceed to the next 
module.



4: Complete the Healthcare Practitioner 
CareConnect Access Agreement (HPCAA)
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4A. Open the HPCAA Module
NOTE: All Authorizers and Independents are required to review and sign the HPCAA Form before they are 
granted access to CareConnect.
• From the CareConnect portal, click on the Application Access module to open up the Applications window.
• Click on the Sign Your HPCAA button to open the HPCAA document.
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4B. Complete HPCAA Requirement
• Once you have reviewed the HPCAA Agreement, click on the Agree to Terms button.
• You will be prompted to confirm and digitally sign the agreement by clicking on the Sign button.

NOTE: After clicking on the ‘Sign’ 
button, you can print or save the 
document for your records.
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• Once the HPCAA is signed 
there is no further action 
required.

• At any point, you can click 
Review HPCAA to reference 
the content again.

• You may proceed to the next 
module.

4C. Review HPCAA
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Information Management / Information Technology Services, PHSA 16

See the relevant guide below for your profession/role for detailed instructions 
on how to apply for CareConnect Access:

• If you are a Physician or Nurse Practitioner, see How to Apply for CareConnect as an 
Authorizer

• If you are an MOA, resident or Nurse (LPN), see How to Apply for CareConnect as an 
On-Behalf-Of User

• If you are a Pharmacist, or RN How to Apply CareConnect As An Independent User

STEP 1
Validate your identity and 

log-in using the BC Services 
Card app

STEP 2
Register or 

Join a Worksite

STEP 3
Complete the 

Privacy and Security 
Requirements

STEP 4
Apply for 

CareConnect Access

http://www.phsa.ca/health-professionals-site/Documents/CareConnect/How_to_Apply_For_CareConnect_As_An_Authorizer.pdf
http://www.phsa.ca/health-professionals-site/Documents/CareConnect/How_to_Apply_For_CareConnect_As_An_On-Behalf-Of-User.pdf
http://www.phsa.ca/health-professionals-site/Documents/CareConnect/How_to_Apply_for_CareConnect_As_An_Independent_User.pdf


Questions? Check out our FAQ page or
email private.careconnect@phsa.ca

http://www.phsa.ca/health-professionals/clinical-tools-applications/careconnect/community-based-access/frequently-asked-questions
mailto:private.careconnect@phsa.ca
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