
When your child is sick. 

Quality matters.

When you have an 
emergency.

Quality matters.

When your aging 
parent needs  

more care. 

Quality matters.

How do we help you?
We believe that you and your family 
have the right to safe, high-quality health 
care services. We work with health care 
organizations to help them improve quality, 
safety, and efficiency so they can offer you 
the best possible care and service. 

How does our program work?
Health care accreditation through our 
Qmentum program is an ongoing process 
of assessing health and social services 
organizations against standards of excellence 
to identify what is being done well and what 
needs improvement.

What does being accredited mean?
When you see the Accreditation Canada 
seal, you can be certain that the health care 
organization is working hard to meet our 
standards to deliver safe, high-quality care. 
They do so because better quality means 
better health. 

Accreditation Canada 
We are an independent, not-for-profit, 
100% Canadian organization that consults 
with experts to develop health care 
standards. Our clients are diverse health 
care and social services organizations, 
including hospitals, nursing homes, long-
term care facilities, clinics, and community 
health programs. We have been helping 
our clients improve health care quality and 
safety for over 55 years.

Choose one of the more than 1,000 health 
care organizations we accredit, knowing 
they’re committed to quality care. To learn 
more or find an accredited provider, visit 
accreditation.ca or call 1-800-814-7769.
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