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pRoivMSIAl hY~lQ srivsz AQwrtI (Provincial Health 
Services Authority) iv`c swnUM aumdw ishq sMBwl 
bhuq mh`qvpUrn hY[ bI.sI. iv`c ie`k nvIN qrkIb 
quhwfIAW icMqWvW dy cMgy h`l leI ie`k mOkw prdwn 
krdI hY Aqy quhwfy vloN AweI jwxkwrI ishq sMBwl 
dI prxwlI nUM hor au~nq krygI[ 

jykr quhwnUM koeI iSkwieq hY qW ikrpw krky sB qoN pih`lW 
aus nwl gl kro ijs ny quhwnUM syvw prdwn kIqI jW aus QW 
dy mYnyjr nwl[ iSkwieq dw shI inptwrw ausy vkq Aqy ausy 
QW hI ho skdw hY[ jy AsIN quhwfIAW AwsW qy pUry nhIN auqry 
qW AsIN quhwfy nwl imlky vwjb h`l k`Fx leI vcnb`D hW[

jykr myrI iSkwieq dw h`l nw hovy qW? 

jyykr syvw vwlI QW qy mu`dy au~qy ivcwr krn qoN bwAd quhwfI 
iSkwieq dw h`l nhIN inkldw qW AsIN quhwnUM pryrnw krdy hW 
ik qusIN swfy pySYNt kyAr kuAwiltI d&qr (Patient Care Quality 
Office) nwl sMprk kro[  

Patient Care Quality Office
pqw: 4th Floor, Room F404, 4500 Oak Street 

Vancouver, B.C. V6H 3N1

mu&q &on: 1 888 875-3256

&Yks: 604 875-3813

eI.myl: pcqo@phsa.ca

Patient Care Quality Office somvwr qoN Sukrvwr (knUMnI CutIAW 
qoN ielwvw) svyry 8:30 – 4:30 Swm q`k K`ulw rihMdw hY[

jykr mYN Patient Care Quality Office 
iv`c iSkwieq krW qW mYnMU kI aumId krnI 
cwhIdI hY?
qusIN aumId kr skdy ho ik quhwfI iSkwieq au~qy qurMq Aqy 
munwsb kwrvweI hovygI[Patient Care Quality Office:

bwkwiedw quhwfI iSkwieq drj krygw f

quhwfI icMqw dw munwsb h`l l`Bx leI quhwfy nwl kMm  f
krygw

quhwfI iSkwieq bwry pRqIikirAw prsquq krygw Aqy  f
iSkwieq au~qy kIqyy &Ysly Aqy kIqI kwrvweI bwry  
spStIkrn dyvygw

AsIN swry ie`k aumdw ishq syvw sMBwl prxwlI cwhuMdy hW 
– ie`k prxwlI jo swnUM FukvIN, iekswr Aqy smyN isr syvw 
auplBd krwvy, prxwlI jo pwrdrSk Aqy jvwbdyh hovy, Aqy 
ie`k prxwlI ijs iv`c hr mrIz nwl mwn Aqy siqkwr vwlw 
ivhwr hovy[

ie`k aumdw ishq sMBwl prxwlI bxwaux leI Aqy mrIzW dIAW 
icMqWvW dy FukvyN inptwry suinsicq krn leI AsIN Patient Care 
Quality Office hr ie`k hY~lQ AQwrtI iv`c kwiem kIqy hn[ jo 
iSkwieqW lokl ishq AQwrtI dI p`Dr qy h`l nhIN huMdIAW 
aunHW dw inptwrw krn leI ies prikirAw dy ih`sy vjoN hr 
hY~lQ AQwrtI leI AsIN Patient Care Quality Review Boards vI 
ie`k Azwd vsIly vjoN kwiem kIqy hn[ 

ie`k mrIz vjoN quhwfy qjrby Aqy icMqWvW bwry jwxkwrI swnUM 
cwhIdI hY[ AsIN isr& ie`k ivAkqIgq mrIz dI syvw sMBwl 
hI nhIN suDwrnw cwhuMdy blik AwpxI AwlmI p`Dr dI ishq 
prxwlI nUM hor vDIAw bxwauxw cwhuMdy hW[ 

Kevin Falcon 
mMqrI ishq syvWvW

jykr mYN hwlI vI sMquSt nhIN  
qW i&r kI krW? 
jykr qusIN mihsUs krdy ho ik Patient Care Quality Office 
dy jvwb nwl quhwfIAW icMqWvW dw invwrn nhIN hoieAw qW 
qusIN Patient Care Quality Review Board nUM AwpxIAW icMqWvW dy 
ivcwr leI sMprk kr skdy ho[ Patient Care Quality Review 
Board quhwfy ielwky iv`c rihx vwly ivAkqIAW dw hY Aqy 
ieh hY~lQ AQwrtI qoN Azwd huMdy hn[

Patient Care Quality Review Board bwry hor jwxkwrI leI, ies 
vYbsweIt qy vyKo: www.patientcarequalityreviewboard.ca jW 
Patient Care Quality Office qoN puCo[

AwpxI iSkwieq qy borf vloN dubwrw ivcwr leI ikrpw krky 
hyT ilKy pqy qy sMprk kro:

Patient Care Quality Review Board
pqw:      PO Box 9643 

     Victoria, B.C. 
     V8W 9P1

&on: 1 866 952-2448

&Yks: 250 952-2428

eI-myl:     contact@patientcarequalityreviewboard.ca
vYbsweIt:  www.patientcarequalityreviewboard.ca  
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