BCCA - Centre for the North (Rad + IV Chemo)
@ BC Cancer Agency Experience of Outpatient Cancer Care Survey 2012
(November 1st, 2012 to April 30th, 2013)

Number of Respondents: 138 || Response Rate: 47.3%
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Overall, how would you rate the quality of care and services you received in the past 6 months?
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(1) The Percent (%) Positive is the percentage of ‘positive’ answers to survey questions.
(2) Survey questions/Dimensions and their corresponding scores illustrated in blue represent survey questions with a high correlation to the Overall Quality of Care score. These items are ‘drivers’ of patient perception of the overall quality of care and services.



